
 
       LIMITED WARRANTY 

 
         30 Year Limited Warranty 

 
 
All RSF Woodburning Fireplaces models are warranted against defects in material and workmanship for a period 
of 30 years, subject to the following conditions: 
 
During the first year RSF Woodburning Fireplaces will repair or replace, at our option, any parts which upon examination 
by an authorized RSF Woodburning Fireplaces representative are found to be defective, except the parts listed in the 
EXCLUSIONS portion of this warranty. RSF Woodburning Fireplaces will also pay reasonable labour costs for the repair 
work. 
 
During the second through fifth years RSF Woodburning Fireplaces will repair or replace, at our option, any parts which 
upon examination by an authorized RSF Woodburning Fireplaces representative are found to be defective, except the 
parts listed in the EXCLUSIONS portion of this warranty. RSF Woodburning Fireplaces shall not be responsible for any 
labour costs associated with this repair work. 
 
During the sixth through thirtieth years RSF Woodburning Fireplaces will provide replacement parts, if available, at 50% 
of the published retail price, except for the parts listed in the EXCLUSIONS portion of this warranty. RSF Woodburning 
Fireplaces shall not be responsible for any labour costs associated with this repair work. 
 
EXCLUSIONS: 

• Electrical components are warranted for one year only. 
• Glass and plating. 
• Damage due to normal wear and tear, such as paint discoloration, worn gaskets, eroded or cracked refractory 

components. 
• Repairs or replacements necessitated by vandalism, neglect, abuse, over-firing, improper fuel or fuel loads, or 

failure to adequately service the unit, as stated in the owner’s manual. 
• Repairs or replacements (particularly charges for travel and labour) not authorized by RSF Woodburning 

Fireplaces in advance. 
 
LIMITATIONS: 

• All items found to be defective will be replaced or repaired upon return of the defective part to an authorized RSF 
Woodburning Fireplaces dealer. RSF Woodburning Fireplaces will not be responsible for freight costs related 
to shipping replacement parts. 

• Any complete fireplace, or part thereof, that is replaced or serviced under this warranty will be warranted for a 
period not exceeding the remaining term of the original warranty. 

• This warranty is not transferable. 
• This warranty does not apply to damage to the appliance while in transit. 
• This warranty does not apply if the installation does not conform to the installation requirements in the owner’s 

manual. 
 
RSF Woodburning Fireplaces is free of liability for any damages caused by the appliance, as well as material and labour 
charges incurred in the removal or re-installation of any RSF Woodburning Fireplaces fireplace under this warranty. 
Incidental or consequential damages are not covered by this warranty. 
 
The remedies set forth herein are exclusive, and the liability of the seller shall not exceed the price of the fireplace or part 
thereof upon which the liability is based. 
 
This warranty is expressly in lieu of all other warranties expressed or implied, including the warranties of merchantability 
and fitness for use and all other obligations or liabilities on the part of RSF Woodburning Fireplaces. 
 


